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Nine23 are your trusted Managed IT Service provider in the UK. We provide end-to-end managed services enabling organisations to
benefit from secure, dedicated, expert management and support for their IT requirements, or escalated support to complement and
enhance existing IT departments’ capabilities and reduce workloads.

Our experienced Service Desk team is committed to providing excellent customer delivery and service, which includes KPlIs for ticket
resolution (unlike many of our competitors).

Our ITIL Aligned Service Desk toolset is configurable to meet our customers’ needs - from client portal access to clear reporting.
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We are a UK Sovereign, cyber security solutions company that designs, builds and supports () +44(0)2382 020300
end-users to use technology, securely. We are passionate about delivering the best possible ('U www.nine23.co.uk
front line experience and believe you should expect the same technology innovations in your s )
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SENSITIVE to SECRET as part of our secure UK data sovereign private cloud, Platform FLEX. Southampton, S016 7NP




